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Introduction

During the past year, Woodstock Ingtitute has
experienced many exciting opportunities and
faced many challenges as well. As we near our
30" anniversary, we redlize the importance of
focusing our efforts on financia institutions that
are not covered by the Community Reinvest-
ment Act (CRA), especidly as these firms take
on added significance under the Gramm-Leach-
Bliley Financia Modernization Act of 1999.
Insurance corporations, securities firms, and
mortgage companies are increasingly offering
bank-like services, even though they are not
covered by CRA.

Moreover, the Ingtitute, a longtime supporter of
community development financia institutions,
including credit unions, is dismayed that many
regular credit unions are not living up to their
historic misson to serve people of modest
means. We believe that CRA and other
consumer protection laws should be extended to
al financia ingtitutions that provide banking
services.

After the landmark successes of the passage of
strong anti-predatory mortgage lending and
payday lending regulations in lllinois, the
Ingtitute and its colleagues have spent the last
year working hard to ensure that the regulations
are properly enforced. These laws are crucial to
the maintenance of vital communities, especialy
as recent Woodstock research shows that diverse
neighborhoods are rare in large metropolitan
areas like Chicago. Predatory mortgage and
consumer lending dispro-portionately affect
low-income and minority aress, thus reducing
the successful efforts of decades of community
development work in such aress.

Of course, the Institute continues to focus on the
importance of federal legidation and regulation,
such as the Community Reinvest-ment Act, the
Home Mortgage Disclosure Act, and the Home
Ownership Equity Protection Act. These laws
and regulations make our work and the work of
our colleagues possible by making lending
information available to the public.

Woodstock Institute has been in existence now
for amost three decades, and we remain true to
our origina mission. The Ingtitute will continue
to collaborate with its many colleagues around
the country and the world to make sure that all
communities, regardless of income or racia
makeup, have access to farly priced man-
stream financia services.

lAnalyzing the Credit Union M ovement]

Uncovering the Reality of Credit Unions
Service to Low-Income People

This year, Woodstock Institute released a first-
of-its kind anaytical study of how well credit
unions serve low-income people. Rhetoric and
Reality: An Analysis of Mainstream Credit
Unions Record of Serving Low-Income People
refutes the credit union movement’s claim that it
meets the savings and credit needs of “persons
of modest means.”

Because credit unions are not subject to CRA
and are not required to report information on
their services in the same way as banks, this type
of detaled study has never before been
conducted. The report analyzes data from
surveys of roughly 3,000 respondents in the
Chicago six-county metropolitan area. Credit
unions provide important benefits to members.
The report questions the extent to which these
benefits are available to lower-income con-
sumers and calls on the credit union movement
to step up to the chalenge of serving lower-
income popul ations.

Major findings in this report include:

» Credit unions in the six-county Chicago
region serve much lower percentages of
lower-income households than they do
middle- and upper-income households.

» Both banks and credit unions are much less
likely to serve lower-income households
with basic banking services than other
income groups.




» Belonging to a labor union almost doubles
the odds of belonging to a credit union.

» The larger an employee's firm, the greater
that person’s chance of being a credit union
member.

The report incorporates policy recommenda
tions for the credit union movement, including:

» Congress should amend the Federal Credit
Union Act to insert language that more
clearly states credit unions misson and
duty to serve low-income people. The
amendment should include mandatory,
publicly available data disclosure about
whom credit unions serve by income and
race.

» The Nationa Credit Union Administration
should conduct regular examinations of
credit unions for compliance with the
mandate to serve low-income people and
impose  appropriate  incentives  and
sanctions.

» The Community Reinvestment Act should
be amended to include credit unions.

» Mainstream credit unions with high
percentages of low-income people in ther
membership should encourage other credit
unions to follow their example by
publicizing their record and practices.

Prior to this study, mainstream credit unions
clamed exemplary service to lower-income
families. Woodstock’s report changed that
rhetoric in the sense that now many credit
unions are saying they are unable to service such
families, despite highly liberalized field of
membership rules and the fact that credit unions
are mandated to serve persons of modest means.
This past year, the Ingtitute's President spoke on
the topic a the National Federation of
Community Development Credit Unions Con-
ference, the Nationa Community Reinvestment
Codlition annual conference, and with members
of the Nationa Credit Union Administration.

Studying the Impact of Secondary Capital
I nvestments on Low-I ncome Credit Unions

The Indtitute conducted another report on a
subset of credit unions this year: Critical
Capital: How Secondary Capital Investments
Help Low-Income Credit Unions Hit Their
Sride, documents an investment product for
low-income credit unions (LICUs). LICUs tend
to be smaller and experience greater challenges
maintaining adequate capitdization than main-
stream credit unions or banks. In response, in
1996 the Nationa Credit Union Administration
(NCUA) approved a regulation that allows
LICUs to increase their capital by accepting
secondary capita investments.

Secondary capital investments improve the
capital ratio of LICUs and promote institutional
growth, lending, and stability. The investments
increase the capacity of LICUs to meet the
financiad service needs of low-income and
underserved groups. The first secondary capital
investment was made in 1997. By 2000, there
were 25 LICUs with such investments.

Critical Capital assesses how these investments
impact key financia ratios of LICUs. Four
LICUs with secondary capita investments in
place for a least three years are profiled.
Alternatives Federal Credit Union, Episcopal
Community Federal Credit Union, Near Eastside
Community Federal Credit union, and Saguache
County Credit Union represent some of the best
practices of the secondary capital investment
program. The report concludes with a discussion
of the benefits and challenges of secondary
capitadl investments and severa  policy
recommendations.

| Combating Predatory Mortgage L ending

Developing Responsible  Alternatives  to

Predatory Refinance Loans

In the last year, Woodstock Institute and the
Chicago CRA Caodlition Housing Task Force
worked on developing a responsible refinance




loan model for borrowers with credit history
problems. The product was designed to be an
aternative to predatory subprime loans that are
commonplace in the marketplace, especidly in
lower-income and minority communities.
Features of the product include:

» No more than 2-3 percent of the loan in
origination points and fees.

» True, risk-based pricing required in any
increased interest rates, with rates not to
exceed the conventiona, Fannie Mae rate
plus 250 basis points.

» No single-premium credit insurance, pre-
payment pendties, balloon payments, man-
datory arbitration, or other abusive terms.

After examining datistics on the volume of
refinance lending of the top lenders in the
region, Woodstock identified a few banks as
likely candidates to approach for interest in
offering a product smilar to the modd. The
bank that the Ingtitute and Coalition chose to
work with is interested in pursuing a product
that could be purchased by the government-
sponsored secondary market firm Freddie Mac.

Therefore, Woodstock has initiated discussions
with Freddie Mac to convince them to modify
one or two of their products to meet the targeted
need. The Institute has worked to pull together
the bank, Freddie Mac, and the Task Force to try
to flesh out a product.

Advocating to Enforce the lllinois State
Predatory Lending Regulations

During the last year, the Institute initiated
regular meetings between state mortgage lending
regulators (the Illinois Department of Financia
Institutions and Office of Banks and Real Estate)
and community/consumer groups to discuss
enforcement of the new Illinois predatory
lending regulations. These meetings started two
months after the regulations went into effect in
May 2001 and have continued regularly into this
year. Topics discussed at such meetings include
how regulators are responding to mortgage

complaints and how examinations of lenders
under the regulations are proceeding.

Woodstock and other consumer groups have
identified 25 major lenders that are of concern
and possibly in violation of the regulations and
obtained a commitment from the regulators to
examine five of these over a three-month period.

The Indtitute took the lead on preparing a memo
and press release from consumer and community
groups describing problems with
implementation of the regulations. The memo-
randum was amed a policymakers and re-
ceived significant press coverage.

The Inditute aso continued to monitor the
activities of large lenders for possible predatory
lending activity. For example, staff met with
Citigroup in January 2002 to discuss the Bank’s
progress on lending reforms since acquiring the
subprime operations of the Associates, Inc.

Moreover, Woodstock prepared policy memos
on the predatory lending problem in Illinois for
United States Representative Rod Blagojevich’'s
and Attorney Genera Jim Ryan’'s gubernatoria
campaigns. The Ingtitute will follow up with the
Governor’s office on these policy briefs once
Governor Blagojevich takes office in January
2003.

IFighting Predatory Consumer Lenders|

Collaborating with National Groups to Combat
Bank-Payday Lender Partnerships

This year, the Ingtitute, the Community Re-
investment Association of North Carolina
(Durham, NC), and the California Reinvestment
Committee (San Francisco, CA) announced an
initiative to stop out-of-state banks from renting
their charters to payday lenders to preempt state
consumer protection laws. The efforts of these
organizations were buoyed by a suit filed by
North Carolina Attorney General, Roy Cooper,
against Goleta National Bank, which partnered
with a payday lender to offer predatory payday
loansin that state.




Woodstock was particularly involved in actions
againgt Chicago-area Brickyard Bank. This bank
partnered with Check n” Go of Ohio to make
payday loans in 57 branches across North
Caroling, where such loans are illegal.
Woodstock requested that the Illinois Office of
Banks and Red Edate establish a public
comment period for any further bank-payday
lender partnerships and recommended that such
partnerships, which alow payday lenders to
circumvent state laws, be outlawed.

In April of this year, Woodstock participated in
a demonstration outside of Brickyard's branch to
protest this practice. The Ingtitute organized
protesters from throughout the Chicago area and
joined community leaders from Ohio and North
Carolina outside of the Bank. Woodstock aso
organized a comment letter campaign to federa
regulators against the payday lending practices
of Brookings Bank of South Dakota on similar
grounds.

Woodstock wrote to the Federa Deposit
Insurance  Corporation (FDIC), Brickyard
Bank’s regulator, to encourage the agency to
follow the Office of the Comptroller of the
Currency’s (OCC) leadership on the issue. In
January of 2002, OCC ordered Eagle Bank of
Pennsylvania to end dl payday lending, in part
because of the Bank's intent to circumvent state
laws. Eagle Bank is affiliated with Express
Money Service, based in Fayetteville, and
provides payday loans out of 30 branches in
North Carolina. Express will have to close its
doors or find another bank partner. The Ingtitute
aso wrote to lllinois Attorney Genera, Jm
Ryan, to encourage him to contact the FDIC
regarding the situation with Brickyard Bank and

payday lending.

In  September, Woodstock and its dlies
celebrated a major victory when Brickyard
Bank, pressured by the Federa Deposit
Insurance Corporation and the Illinois Office of
Banks and Real Estate, announced it would stop
providing payday |oans by the end of 2002.

Moreover, in July of this year, Woodstock
organized the Chicago CRA Codlition and other
groups around the country in a comment-letter

campaign to protest the proposed acquisition of
Bank of Kenney, IL, by Check n' Go, a
notorious payday lender. This merger would
enable the company to completely bypass state
payday lending regulations by turning a payday
loan operation into a bank. The Federal Reserve
Bank of Chicago received 50 comment letters on
this merger, more than on any other merger
since 1997. A significant number of those letters
were from members of the Chicago CRA
Cadlition, instigated by the Institute' s organizing
drive.

Working to Strengthen the I1linois Regulations
to Combat Payday Lending

The Ingtitute was instrumental in winning the
passage of regulations to curtail the worst of the
payday lending industry’s abuses in 2001. The
next steps that were necessary to protect
consumers against this harmful industry in-
cluded advocacy to strengthen the new
regulations as well as implementation of the
rules. Woodstock is a founding member of the
Monsignor John Egan Campaign for Payday
Loan Reform, a coalition of groups which has
been extremely active in working to improve the
regulations and monitor their enforcement.

This year, Woodstock provided the Illinois
Depatment of Financia Inditutions (the
regulatory agency that covers payday loan
companies) with recommendations for develop-
ing a database of payday and installment loan
customers that would enable groups and
individuals to keep track of industry abuses.
This database was one of the provisions included
in the date regulations. The Ingtitute's
recommendations include:

» The |lllinois Depatment of Financia
Ingtitution (DFI) should require the
inclusion of the following information in the
database: the customer’'s name, address,
gender, driver's license number, socid
security  number, bank, amount of the
transaction, date of the transaction, and the
date the transaction is to be paid.

» The aggregate information in the database
should be made available to consumer




groups and community organizations so that
they may analyze payday lending patterns.

» DFl should conduct a demographic study of
payday and installment loan customers in
[llinois.

Woodstock and the Monsignor John Egan
Campaign for Payday Loan Reform also worked
to devdop a State bill that would address
installment loans and the high interest rate. The
current payday loan regulations are for loans that
are 30 days or less. Installment loans have terms
of 31 days or more. Also, Illinois has no cap on
interest rates. Currently, the average interest rate
that payday lenders charge in lllinois is 560
percent, the highest in the country. If passed the
[llinois Affordable Loan Act, HB 5575, would
limit the interest and fees that payday licensees
can charge consumers for loans regulated by the
Consumer Loan Ingtdlation Act. The Ingtitute
continues to advocate for the passage of this bill.
In addition, Woodstock prepared policy memos
on the payday lending problem in lllinois for
Representative Rod Blagojevich's and Attorney
General Jim Ryan’s gubernatorial campaigns.

Commenting on Proposed Consumer Finance
Regulations

Providing Recommendations to Federal
Regulators on Proposed Changes to HMDA
and AMTPA

In 2002, Woodstock was one of the groups
around the country that took the lead in
proposing strategies to the Federal Reserve that
would strengthen the Home Mortgage
Disclosure Act (HMDA). The Federal Reserve
had proposed certain changes to HMDA that
Woodstock thought should be strengthened. The
Ingtitute urged the Board to reconsider its
proposal to require the reporting of price
information for only high interest rate loans.

Woodstock felt that pricing data should be
reported for al loans in order to improve the
ability of dl parties, including regulatory

agencies, to identify potential discrimination and
enforce fair lending laws. In the absence of such
a change in the proposa, the Ingitute
recommended requiring pricing data on all loans
with annua percentage rates (APRs) a and
above 200 bass points over comparable
treasuries. In addition, the Institute noted that
lenders should be required to ask for race and
gender applications for telephone applications.
Woodstock also supported the Federal Reserve's
proposal to require lending ingtitutions to report
lien status for al loans and applications.

As a result of this advocacy by Woodstock and
other groups, the Federa Reserve recently
decided that it would release interest rate spread
data on loans that are more than 3 percent above
treasuries. There is a new requirement that
lenders designate on their HMDA reports which
of their originated loans are high cost loans,
subject to the provisions of the Home Ownership
Equity Protection Act (HOEPA). The Federa
Reserve estimates that this will require lenders
to report on some 98 percent of subprime loans
that are first liens, and 95 percent of subprime
loans that are junior liens. Virtually, al prime
loans would be exempt from reporting on
pricing. This data will be collected beginning in
2003.

Also this year, the Office of Thrift Supervision
(OTS) opened a comment period related to
proposed changes in the Alternative Mortgage
Transaction Parity Act (AMTPA). Woodstock
wrote to OTS in support of the proposed
changes. Over the years, AMTPA regulations
have facilitated the proliferation of prepayment
penalties and late fees in predatory loans.

The Ingtitute objected to the use of AMTPA to
alow state-chartered ingtitutions the ability to
offer adjustable rate mortgages (ARMs) and
other aternative mortgages without being
subject to dtate laws prohibiting certain
practices. In 1996, the OTS made a decision that
dlowed ingdtitutions to use federal law to
preempt sate limits regarding prepayment
penalties and late fees on dternative mortgages.
This has dgignificantly contributed to the
dramatic increase in predatory lending of the last
few years. State-chartered mortgage companies




applied prepayment pendties to about 80
percent of subprime borrowers, com-pared to
only 2 percent of prime borrowers. Prepayment
penaties often trap subprime borrowers into
abusive |oans.

Woodstock applauded OTS for proposing to use
its discretionary authority to remove prepay-
ment pendties and late fees as permitted features
in regulations for alternative mortgages issued
by state-chartered ingtitutions. Wood-stock also
supported OTS recommendations that state-
chartered ingtitutions and housing creditors be
required to indicate to state supervisory bodies
that they are taking advantage of AMTPA’s
preemption authority. OTS ultimately approved
these changes to AMTPA, thanks in part to
advocacy by groups like Woodstock, who have
seen the devastating impacts of predatory
lending on our communities.

Educating the Public about Attempts to Erode
Consumer Protectionsin Illinois

In 2002, Bank One, the largest bank chartered in
[llinois, attempted to get state legidators to pass
a bill that would have exempted the Bank from
the lllinois Interest Act as well as a host of other
consumer regulations. In  response, the
Independent Bankers Association pushed a hill
that would exempt all banks based in Illinois
from avariety of regulations.

Woodstock worked hard to educate and inform
consumer and community groups as well as state
policymakers about these bills and their
potentialy devastating impact on lllinois
consumers. The Inditute was particularly
concerned that such legidation would not only
nullify the recent victories against predatory
mortgage and consumer lending, but that all
financial regulation in lllinois could be
hampered by these industry-led efforts.
Woodstock issued action derts and press
releases around this issue to increase awareness.

Uncovering Patterns of Diverdty in the
Chicago Area

In 2002, the Ingtitute expanded on Who's Buying
Wheree A Saries on Home Buying and
Neighborhood Change in the Chicago Area in
the 1990s: In 2001, the Ingtitute released Part I:
Home Buying by Income, 1993-2000. The report
was based on an analysis of 1993 to 2000 home
mortgage data and anadyzed patterns of
gentrification in the Chicago region.

This year, the Inditute released Part |I:
Diversty in Home Buying is Increasingly
Common, but Sable Diversity Remains a
Challenge. The report examines the extent to
which neighborhoods in the Chicago area
achieved and maintained levels of income and
racial diversity in home buying during the
1990s.

The report finds that, in the region, the portion
of buyers who were low- and moderate-income
(LMI) increased dgnificantly, leading to
increasing income diversity in many suburbs. In
the city, income diversity was less prevaent, but
there were significant concentrations of tracts
where buyers were either predominantly upper-
income or LMI. There were few stable, income-
diverse tracts in the region.

Additionally, the proportion of buyers who were
nonwhite increased significantly from 1993 to
2000--Hispanics and Asians accounted for most
of this increase. All six counties contained at
least some areas of modestly diverse home
buying. Again, Hispanic and Asian home buyers
drove most of this diversity.

Some city and suburban neighborhoods
exhibited racia diversity and significant levels
of African-American home buying. In the city’s
North and Near Northwest sides, home buying
became significantly more white, while the
Southwest sde experienced considerable
increases in minority home buying. Even more
than in the case of income diversity, most
racially diverse tracts tend not to be very stable,




meaning they are not likdy to remain racially
diverse over time.

Engaging in Research and Advocacy for
Community Development Financial Institu-
tions and Community Development Banks

Working to Maintain Funding for the
Community Development Financial Institu-
tions (CDFI) Fund

The Ingtitute and its colleagues around the
nation worked hard this year to advocate for an
increase in the dismal budget for the CDFI Fund.
The $68 million allocatiion contained in
President Bush's proposed FY 2003 budget was
a $12 million drop from FY 2002 levels and a
$50 million drop from FY 2001 levels. The
Fund is a critica program that has leveraged
billions of dollars of private investment into
low-wedth urban and rurad communities.
Woodstock contacted legidators to encourage
them to support a FY 2003 allotment of $125
million for the Fund. The FY 2003 appropria
tion that was approved at $80 million was a
significant improvement over the $68 million
that President Bush wanted and the $73 million
suggested by the Senate. The maintenance of the
Fund at current levels in the existing politica
climate was largely due to advocacy efforts by
Woodstock and other groups, who will continue
to advocate for increases in the Fund in the
future.

Researching the Growth of Community
Development Banks

This year, the Ingtitute completed a project that
analyzed the community development banking
field. Community development (CD) banks are
comprehensive financial ingtitutions serving
economicaly distressed communities. While
regulated in the same way as traditional financial
ingtitutions, a community development bank
goes beyond the traditional bank’s mission of
providing credit and financia services-ts
primary misson is to postively impact

community development and spur renewa in a
targeted community.

Only a handful of CD banks existed 20 years
ago. Today there are 39 CDFI certified banks.
This year the Ingtitute produced Reinvestment
Alert 18: Doing Well While Doing Good: The
Growth of Community Development Banking
1992-2001, which tracks the growth and per-
formance of these banks. Data on assets,
liabilities, and performance ratios were analyzed
using 1992, 1996 and 2001 as benchmarks.
Findings of the report include:

> Although the mgjority of CD banks are quite
smdl, as the industry matures more banks
move into larger asset categories.

» Deposit and lending volume increased
steadily over the report period.
» CD banks have adeguate core capita and

equity capital ratios.

> At the beginning of the report period, CD
banks struggled with profitability. However,
return on assets increased significantly in the
period of 1996-2001. Return on equity
(another measure of profitability) grew
throughout the period.

» CD banks exhibit adequate net interest
margins and are becoming more adept at
managing their operating expenses.

The study concludes that in order to maintain
these improvements in the community
development banking industry, the Community
Development Financia Ingtitutions Fund will
have to be adequately funded. The CDFI Fund is
a vita source of support to CD banks. Also,
investments and grants from mainstream banks
to CD banks, which are currently covered under
CRA examinations, must be maintained and
expanded.




Convening the Chicago CRA Coalition and
Monitoring CRA Agreements and Examina-
tions

For many years, Woodstock has convened the
Chicago Community Reinvestment Act (CRA)
Codlition, which is comprised of dozens of
community-based and other nonprofits that are
dedicated to promoting community reinves-
tment in low-income areas. The Coalition has
expanded significantly in recent years and now
includes representatives from many suburban
and downstate communities. The Institute
organizes, oaffs, and provides technica
assistance for the Codlition. This year, the
Codlition had many exciting successes.

After a series of intense negotiations, in 2002,
the Indtitute led the Chicago CRA Cadlition in
updating the goas of its 1999 CRA agreement
with Charter One Bank, including:

» A goal to make market share levels for home
purchase lending to low- and moderate-
income people commiserate with levels for
middle- and upper-income people in 2002.

» An agreement to increase market share of
home purchase lending to African-Ameri-
cans over the next few years visavis
market share of lending to whites.

Moreover, in response to concerns raised by the
Ingtitute this year, National City Bank agreed to
amend its CRA assessment area to include al of
Cook County. Woodstock formally commented
on the Bank’s exclusion of low-income tracts,
including much of the City of Chicago, from its
assessment area.

Additionally, Institute staff spent significant time
anadlyzing lending data in order to monitor and
evauate all of the CRA Codition’s current CRA
agreements. These include agreements with Bank
One, Charter One Bank, and Fifth Third Chicago.
Woodstock provided extensive data anayss,
organized meetings between the banks and
Steering Committee of the Coalition, and offered
recommendations on how the banks could make
better progress towards meeting the goas.
Woodstock will continue this process with these

and other banks that the Coalition might want to
evaluate.

One of the main roles of Woodstock is to analyze
and disseminate information about specific banks
CRA performance. In 2002, the Institute utilized
this role to anayze, comment on, and distribute
information relating to the CRA performance of
various financia ingtitutions. Our colleagues
around the country rely on our expertise in this
field in order to monitor specific and genera
trends reated to community reinvestment.
Examples of this work follow:

State Farm Bank, FSB

One of the man roles of Woodstock is to
anadyze and disseminate information about
specific banks' CRA performance. This year, the
Office of Thrift Supervison (OTS) began the
CRA examination of State Farm Bank, a thrift
created by one of the largest insurance
companies in the U.S. Woodstock asked the
OTS to downgrade the Bank’s CRA rating and
significantly expand its CRA assessment area.
State Farm Bank, which operates in 48 dates
and has assets of $3 hillion, operates under an
assessment area limited to Bloomington-Normal,
IL. Bank business is conducted by insurance
agents in their offices or over the phone or
Internet.

An Inditute analysis of the Bank’'s recent
mortgage lending shows very low levels of
lending to African-Americans in a multi-state
region and extremely low levels of lending to
low- and moderate-income people in the Bank’s
own limited assessment area. These facts raise
magjor fair lending concerns and are disturbing in
light of the Bank's poor performance in
communities suffering from predatory lending.
Woodstock has frequently petitioned the regula-
tory agencies to update their definition of CRA
assessment areas in light of contemporary
banking practices. The Ingtitute disseminated its
comment letter to groups around the country and
organized other nonprofits around the issue of
this important examination.




MidAmericaBank (MAF Bancorp)

Woodstock experienced a significant victory
related to its suggestions for increased fair
lending enforcement this year. In August 2001,
the Ingtitute protested MAF Bancorp's (parent
company of MidAmerica Bank) proposed
acquisition of Midtown Bancorp in Chicago
because of MAF Bancorp’s poor performance in
lending to minorities and for its discriminatory
CRA assessment area. In August 2002, the Bank
announced that the U.S. Department of Justice
was investigating it for fair lending violations, as
suggested by Woodstock in correspondence to
the Office of Thrift Supervision last year. Thisis
arare occurrence, despite the increasing need for
such federa enforcement of fair lending laws.

In 2001, MidAmerica Bank was the third largest
home lender in the Chicago region and the ninth
largest lllinois-based bank by asset size. The
Bank’s oddly-defined assessment area was in
direct violation of the CRA regulation and
excluded most low-income and minority
communities. The Bank conducted 40 percent of
its lending outside of its assessment area and
made only a fraction of the effort in lending to
African-Americans and Latinos that it did in
lending to whites. Woodstock’s success in
achieving this fair lending investigation received
significant attention around the country.

Netbank

In  October 2002, Woodstock submitted
comments to the Office of Thrift Supervision on
the CRA examination of Netbank. Netbank is
currently the largest Internet-based bank in the
nation. The Ingstitute commended the Bank for
expanding their CRA assessment area to include
11 dtates in their entirety but maintained that
banks should include in their CRA assessment
areas all counties or market service aress
(MSAS) in which the bank holds 0.05 percent of
the market share. Woodstock also commented
that the Bank’s numeric goals for lending
seemed inadequate based on the Bank’s recent
performance and raised questions about possible
predatory features of some of the ingtitution's
lending practices. Woodstock also commented

on the need for expanded gods in the areas of
financia services and investments.

Banco Popular, North America

In October, the Federal Reserve Bank of Chicago
asked the Ingtitute to provide comments on the
CRA performance of Banco Popular North
America in the Chicago region for a CRA
examination. Woodstock’s comments centered on
the Bank’s apparent decision to begin to pull out
of the mortgage market. Upon anayzing the
Bank’s lending record in the region in 2001,
Woodstock found that Banco Popular’s distribu-
tion and level of smal business, multifamily and
home improvement loans were adequate in
relation to low- and moderate-income as well as
African-American and Latino borrowers in
[linois.

However, Woodstock was seriously concerned
about Banco's invigibility in the home purchase
and refinance lending markets. Banco Popular
offered a critique of the Institute’'s comments,
which prompted us to write further comments to
the Federa Reserve. The Bank stated that they
were doing mortgage lending through an entity
known as Banco Popular N.A. (data on this lender
were not publicly available this year and therefore
Woodstock could not analyze this lender’s
activity) and Equity One, which is a mgor
subprime lender.

Woodstock would like to see borrowers in these
aress receiving fairly priced loans from a prime
lender like Banco Popular North America, not
receiving high-priced, possibly predatory loans
from a firm like Equity One. There is evidence
that Equity One is a predatory lender. Regardless,
Equity One is not doing much home purchase and
refinance lending in the lllinois market—it is
making a very smal number of possibly very
high-priced loans. The regulatory agencies are
currently considering the Institute’s comments on
Netbank, State Farm, and Banco Popular, al of
which were circulated and disseminated among
Woodstock’s peers locdly and nationadly to
encourage them to comment on these important
matters.




Fostering Parter ships between CRA Advocates
and Bank Regulators

Improving Financial Services for Low-Income
Families

For severd years, Woodstock has organized a
unique set of informal meetings between local
senior representatives of the four federa
banking regulatory agencies and members of the
Chicago CRA Caodlition Steering Com-mittee.
The Codition is the only group in the country
that meets with regulators on such a regular and
unceremonious basis. Mesting topics for 2002
included bank rental charter agreements and fair
lending examinations. The Institute and
Codition use these meetings to better
understand how complex banking regula-tions
and examinations work in order to creste more
productive partnerships with loca financia
institutions.

Expanding the Community Lending Fact
Book to Cover Suburban Areas

The 17" edition of Woodstock Institute's
Community Lending Fact Book was released this
past April. It provides Chicago area resi-dentia
lending data for 2000 that can be used by
neighborhood resdents, community  groups,
policymakers, and lenders to monitor reinvest-
ment activity throughout the region.

New in the 2000 Community Lending Fact
Book is the incluson of lending data for
suburban Chicago in addition to the City’s 77
community areas. The suburbs are broken into
regions comprised of DuPage, Kane, Lake,
McHenry, and Will Counties in their entirety
and five sub-regions of suburban Cook County:
North, Northwest, West, Southwest, and South
Cook.

For the first time, in 2002, users were able to
access Fact Book data on the Institute's website.
Users can smply point and click on amap of the
Chicago region in order to view lending data on
their community area.

Expanding Community-Bank Partnerships

The Inditute has expanded on its partnerships
with banks to increase access to bank accounts
and financia literacy programs for low-income
families. Woodstock continued to hold regular
meetings between the Services Task Force of the
Chicago CRA Caoadlition and representatives of
LaSdlle, Fifth Third, Charter One and Harris
Banks on financia literacy programs that the
Ingtitute and Coalition helped the banks develop.
Woodstock initiated meetings with Cole Taylor
Bank and Citibank to begin to develop relation-
ships surrounding financial literacy programs and
basic banking services. Moreover, the landmark
Alternative Banking Program that Woodstock
created with Bank One will soon be expanded to
include a seventh location in Bronzeville.

Surveying Chicago-Area Banks on Basc
Account Services

In the Summer of 2002, Woodstock surveyed 75

Chicago area banks to learn about their lowest

cost checking account product(s). The survey
asked banks to provide information on account

opening requirements, fees, and account

features. Twenty-seven banks responded with

information on 30 checking account products.

The results of this survey may underestimate the
obstacles that lower-income people may face in

opening checking accounts at Chicago financia
institutions. However, it appears that there is a
wide range of affordable checking account

products being offered in the Chicago region.

Account features that are explored include:

» Minimum opening deposit: A magority of
the banks surveyed mandate a deposit of at
least $100—which is prohibitive for many
lower-income consumers.

» Monthly Service Fees. Most of the banks
surveyed charge monthly service fees of less
than $4.00 per month. Over haf offer free
checking account products.




» Minimum Baance: Almost al of the banks
surveyed had low minimum baance re-
quirements, which is pogtive for low-
income consumers.

» Credit Checks: Almost haf of the financial
ingtitutions in this survey require a credit
check. Mogt dso investigate whether the
applicant owes money to other banks.

» Forms of identification: Most banks require
a Drivers License, State ID or passport as
primary identification. Some banks are
developing more flexible policies.

» Access. Only two banks charge a fee for
teller visits. Most banks alow unlimited
ATM transactions at no cost a their ATMs.
All of the banks offer direct deposit of
paychecks or public benefits. Most of those
surveyed adso offer Bank a Work and
Internet and Phone Banking services. Most
have multi-lingual tellers and aso provide
bank materialsin severa languages.

Advocating for Changes in the Refund
Anticipation Loan (RAL) Business

Woodstock has aso organized a subset of the
Services Task Force of the Chicago CRA
Codlition to work with Bank One to reassess its
involvement in the refund anticipation loan
(RAL) business. Bank One provides 10 percent
of the RALs in the nation. RALs are loans
against an individua’s federal tax return that
supposedly get the money to that individua
faster than a normal return. But many recipients
are not aware that a huge fee is being taken out
of their refund. These loans are especidly
disastrous for low-income recipients of the
earned income tax credit (EITC), who are hurt
financially when they sacrifice a large portion of
their refund in fees. Woodstock would like to
see Bank One and others providing low-income
and unbanked consumers with low-cost asset-
building services rather than products like
RALs.

Developing International Collaborations on
Community Development and Development
Finance

For many years, Woodstock Institute has worked
with its sister organization in London, the New
Economics Foundation, to make connections
with similar groups in a number of European
countries on issues of community reinvestment.
In 2002, Woodstock placed an emphasis on the
U.S. and European Economic Commission
regulation of development finance.

Starting in 2001, Woodstock developed links in
Brazil with nonprofits, banks, and government
officials concerned about the condition of
children in the favelas (dums) of the large cities,
especidly Rio de Janeiro. Woodstock's
contribution is to help bring a community
economic development focus to work that had
previoudy concentrated on human and socid
development.

This year, in addition to continuing that work,
Woodstock collaborated with Brazilian and U.S.
colleagues on a report on how in-ternational
organizations such as the World Bank, the
InterAmerican Development Bank, UNICEF,
and the International Labor Organi-zation set
their children and family agendas in Latin
America. The Ingtitute’s staff also co-authored
several  papers with Brazilian and U.S.
colleagues on the effects of globalization on
low-income families and children in developing
countries.




| Technical Assistance |

Technical Assistance in the Chicago Area and
Illinois

AARP--Provided information on the top prime
and subprime lenders in the Chicago area.

Access Living-Sent a liss of CRA and
compliance officers in the Chicago area for a
recruitment campaign for a financia literacy
project.

Attorney General Jim Ryan (R-IL)--Prepared
issue briefs on lifeline bank accounts, predatory
mortgage, and payday lending for use in the
Attorney General’s gubernatorial campaign.

Banco Popular--Gave advice on how to
establish an affordable aternative to a payday
loan.

Breakthrough Urban Ministries-Offered
assistance, advice, and referrals for agency
seeking to obtain information on CRA grants
and investments in the Chicago area.

Center for Economic Progress—-Advised the
Center on the availability and use of affordable
retail bank account products.

Chase Hunter Group--Provided advice,
analysis and referrals on a specific bank in the
Chicago area to aid in a project that ams to
improve banks' community outreach programs.

Chicago Coalition for the Homeless-Sent
information on sources of funding for affordable
housing development in the Chicago region.

Chicago Corporation on Supportive Housing-
-Advised on how to obtan grants and
investments for CRA-related projects.

Chicago Mutual Housing Networ k --Presented
information on CRA examinations, advocacy, and
organizing to staff.

Chicago Tribune--Gave extensive and detailed
assistance and information on racia segregation in
Chicago.

Chicago Video Project--Provided information
and referrals on the issue of housing discrimi-
nation in Chicago.

City of Zion--Collaborated with the City on
establishing a CRA investment policy related to
the use of City funds.

Civic Committee of the Commercial Club of
Chicago--Advised on how to interpret CRA small
busness lending data for analyses of lending
flows in the Chicago area.

Financial Links for Low-Income People-
Advised the codition on the response to a request
for proposals for financid literacy training.

Good Jobs I llinois--Provided extensive advice on
a research study of economic development
incentives and their usein lllinais.

Governor Rod Blagojevich (D-IL)--Prepared
issue briefs on lifeline bank accounts, predatory
mortgage and payday lending for use in the
gubernatorial campaign.

Hispanic Housing Development Cor por ation--
Anayzed HMDA and census data to discern the
volume of FHA/VA loans provided in the Logan
Square, Humboldt Park, and Austin areas of
Chicago for a project concerning foreclosure rates
in these neighborhoods.

Hote Employees and Restaurant Employees
Union Local One--Gave information and
referrals on transportation and traffic impact
studiesin the Chicago area.

Humboldt Park Development Corporation--
Provided information on low-cost financia
sarvices in the Chicago area for the sake of
comparison.

[llinois CDFI Coalition—-Helped the new
Cadlition plan a forum for electoral candidates to
illicit support for the Illinois CDFI campaign.




[llinois State Treasurer--Commented on the
Treasurer’s proposal to create development
banking districts and recommended targeting
low-income areas for these didtricts.

John D. and Catherine T. MacArthur
Foundation--Participated in a seminar to
discuss ways to measure the neighborhood
impacts of community development projects.

John Egan Campaign for Payday Loan
Reform--Worked to design database to enforce

new payday lending regulations. Coordinated
meeting between the Campaign and the Federa
Deposit Insurance Corporation. Wrote a memo
explaining interest rate exportation, relation-
ships between payday lenders and banks, and
impacts.

L akeview Action Coalition--Consulted with the
Cadlition on the possibility of developing a new
codition of nonprofit groups in the Chicago
area. Also provided feedback on the activities of
First Bank of the Americas.

Little Village Community Development
Corporation--Met  with saff to discuss
strategies on obtaining grants and investments
for community development projects.

Metro Chicago Information Center--Gave
advice on how to market a training session on
community development financial institution
demographic analysis.

Metropolitan Family Services--Gave extensive
information about the unbanked population in
the Chicago area and provided details about low-
cost checking account products in the region.
Also evauated the agency’s First Account pilot
program to bank unbanked families.

National Center on Poverty Law--Assisted
with an analysis of the Illinois State Treasurer’s
proposed legidation to encourage banks to build
branches in low-income and underserved aregs.

National Community Investment Fund--Pro-
vided advice to the fund on affordable retall

banking accounts for lower-income consumers.

National Training and Information Center--
Worked to develop a new data agenda for regular
review board meetings with local banks.

Near Northwest Neighborhood Network --Gave
a workshop on the history and current practice of
HMDA anaysis and CRA organizing.

Neighborhood Capital Budget Group--
Andyzed data and presented information on the
community reinvestment record of State Farm
Bank. Also gave advice on a project to andyze
homeownership diversity and stability.

Neighborhood Housing Services of Chicago,
Inc.--Gave information on how to measure
foreclosure rates due to predatory mortgage loans
in Chicago. Andyzed lending data for select
Chicago neighborhoods over a period of years.

Next Realty--Provided a list of CRA contacts at
Chicago-area banks for economic development
projects in the city.

Office of Banks and Real Estate--Met with the
regulator to discuss issues surrounding bank
charter rentals to payday loan companies.

On Our Own--Sent information on construction
financing for affordable multifamily and single
family housing in Chicago’s north shore.

Pan American Bank--Referred the bank to
potential community group partners for financial
literacy programs in low-income aress.

People for Community Recovery--Discussed
strategies for cresting a new community
development financia ingtitution on Chicago’s
South Side.

Philippines Development Bank --Facilitated a
discusson about the history of community
development banking in the United States,

Rebirth of Englewood Corporation--Advised
extensively on how to start a community credit
union and gave referrals.

Representative Janice Schakowsky (D-IL)--
Worked with the Congresswoman on a letter to




the Federa Deposit Insurance Corporation
Chairman on payday lender-bank partnerships.

Roosevelt University--Assisted with a study of
the Community Development Financia Institu-
tions (CDHl) Fund and a survey of the impact of
CDFIsin lllinais.

Shorebank Advisory Services-Worked with
staff to identify best practices to bank people in
underserved communities. Discussed ways to
explore the financial sustainability of different
practices and gave advice on making Freedom of
Information Act (FOIA) requests.

Southwest Organizing Project--Met with the
new Executive Director to discuss predatory
mortgage and payday lending issues and
policies.

Statewide Housing Action Coalition--Pro-
vided information on the payday loan industry
for aregiona conference.

Village of Maywood--Analyzed home pur-
chase, refinance, home improvement and mullti-
family lending data for the village for 2001 and
sent information on CRA contacts at major local
banks.

Women's Self-Employment Project--Worked
with the Project on the possibility of developing
a consumer loan product that would be an
aternative to a payday loan. Also advised on the
development of a new institute for com-munity
development practitioners  and socia
entrepreneurs.

Woods Fund of Chicago--Met with saff to
discuss the history and current practice of
community development credit unions in Chicago.

Technical Assistance in the United States and
Around the World

Association of Community Organizations for
Reform Now (ACORN), New York, NY--Went
over strategies on how to include and set goals for
financial servicesin CRA agreements with banks.

Brazilian Ingtitute for Social and Economic
Analysis (IBASE), Rio De Janeiro, Brazil-—
Provided extensive information on community
development finance in the United States and how
lessons could be extrapolated to the Brazilian
experience.

Brody and Weiser, Boston, MA--Led a dis
cussion about different strategies and programs
for providing affordable housing in Chicago

California Reinvestment Committee, San
Francisco, CA--Provided detailed input and ad-
vice on a study of subprime mortgage lending in
Cdlifornia

Center for Research on Housing, Washington,
DC--Provided extensive assistance in evauating
the neighborhood impacts of HOPE VI mixed-
income housing development strategies.

Centre d'Etude de Documentation et
d’'Observation sur les Villes, Paris, France--
Gave extensive information on the progress of the
Chicago Empowerment Zone and financing for
affordable housing in the United States.

Check Into Cash, Cleveland, TN--Advised on
how to develop financia literacy programs for
lower-income families.

Check Spring, New York, NY--Gave
information on check cashing fees to assist in a
partnership the firm was creating with nonprofits
in the New York area to provide affordable
banking services.

Childwatch International Study Group,
Washington, DC--Provided an overview of the
role of international aid organizations in com-
munity development movements.

Cloves Capital, New York, NY--Discussed
background, history, and socia costs of the
payday lending industry for a contract project.

Community Scotland, Glasgow, Scotland--
Provided a synopsis of community reinvestment
activities in the United States.




Consumer Federation of America, Washing-
ton, DC--Sent information on afford-able alter-
natives to payday loans and provided advice on
researching the effects of payday lending.

Fielding Graduate Institute, Santa Barbara,
CA--Provided assistance on a research project
focusing on minority entrepreneurship.

French Embassy, Washington, DC--Outlined
the history of community development banking
in the United States for an economic research

group.

Good Jobs First, Washington, DC--Gave de-
taled advice on a sudy of economic
development incentives and their use.

Housing Research Foundation, Washington,
DC--Compiled data and ran reports on small
business lending patterns in multiple cities in the
United States by census tract.

Instituto Brasileiro de Ciencias Empresariais
and Sociedade de Credito ao Micro-
empreendedor, Rio De Janiero, Brazil--
Provided extensive background information on
the history and progress of the economic
development movement in the United States and
its impact on low-income communities.

Instituto Ethos, Sao Paulo, Brazil--Gave a
presentation on corporate responsbility in the
financia sector in the United States and how the
issue relates to CRA activity.

Los Angeles Times, Los Angeles, CA--Provided
information on financial services in low-income
areas and branch digtribution in neighborhoods by
income for a story on banking in Los Angeles.

National Credit Union Administration,
Washington, DC--Gave a report on the empirical
record of credit unions service to low-income
people for a policy discussion.

National Credit Union Foundation, Madison,
WI--Discussed issues confronting community
development credit unions with the Foundation
saff in detail.

New Economics Foundation, London, UK--
Provided assistance on a project the Foundation
was conducting with Barclay’s Bank for voluntary
data disclosure of services to lower-income
communities.

One Economy, New York, NY--Gave extensve
information and referras on financia literacy
programs and resources in the Chicago area for a
program that uses technology to help low-income
people enter the financia mainstream.

Race Reations Council of Southwestern
Michigan, Benton Harbor-St. Joseph, MI--
Compiled and andyzed HMDA data for the
Benton Harbor-St. Joseph area and gave
recommendations for alending data project.

Register-Times, Munster, IN--Discussed lending
disparity issues, highlighted the predatory lending
problem in the Midwest, and provided
recommendations to deal with these concerns.

Retention Consulting, Batimore, MD--Gave
information on the unbanked population, financial
literacy efforts, and community-bank partnerships.

Senator Paul Sarbanes, Baltimore, MD--Made
recommendations on the use and interpretation
of a General Accounting Office study on credit
unions that the Senator had commissioned.

United States Department of Justice,
Washington, DC--Provided information on the
number and nature of community development
banks in the United States and provided referrals
for additional information about community
development banks.

United States Department of the Treasury,
Washington, DC--Described the limits of

voluntary agreements in stemming the predatory
lending problem and discussed regulatory and
legidative remedies to the problem.

University of Michigan, Ann Arbor, MI--
Explained how to conduct HMDA anayses and
provided mortgage lending data for Michigan
for a graduate studies program.




| Presentations

Januar

“Predatory Lending: One Community’s Re-
sponse,” Biennid Training Ingtitute of the
Cadlition of CDFIs, Washington, DC.

“Changes in Financial Services and Lending to
Firms in Undeserved Markets,” Biennia
Training Ingtitute of the Coadlition of CDFIs,
Washington, DC.

“CDFls and the Community Reinvestment Act,”
Biennia Training Ingtitute of the Coali-tion of
CDFls, Washington, DC.

February

“Analyzing Small Business Lending Patterns.
Issues and Examples,” Nationd Community
Reinvestment Coalition Conference, Washing-
ton, DC.

“The Role of Non-CRA Lenders in Community
Reinvestment,” Nationa Community Reinvest-
ment Coalition Conference, Washington, DC.

“Citizen Impact on the Federal Reserve Board's
Responsibility for Consumer Legidation,”
Financial Markets Center's Atlantic Banking
Conference, Batimore, MD.

March

“The Community Reinvestment Act and the
New Markets Tax Credit,” Meeting of the Pro-
gram Related Investments Committee of the
John D. and Caherine T. MacArthur
Foundation, Chicago, IL.

“Was There Stable Diversity in Home Buying in
the 1990s?’ Urban Affairs Association Annual
Meeting, Boston, MA.

April

“Racid and Income Diversity in the Suburbs,”
Diversity, Inc. Monthly Boad Meeting,
Hazelcrest, IL.

May

“Bringing the Unbanked Into the Financia
Maingream,” Tegtimony, U.S. Senate Com-
mittee on Banking, Housing, and Urban Affairs,
Hearing on the Unbanked, Washing-ton, DC.

June

“Credit Unions Record of Serving Lower-
Income People” Annua Meeting of the
National Federation of Community
Development Credit Unions, Indianapalis, IN.

“The Problems and Opportunities of Community
Development Finance in the U.S.,” Associacao
Comercid do Rio de Janeiro, Rio de Janeiro,
Brazil.

July

“CRA 101" Presentation to Near Northwest
Neighborhood Network, Chicago, IL.

August

“CRA Advocacy and an Introduction to Under-
slanding the CRA Examination Process,”
Presentation to the Chicago Mutual Housing
Network and the Near Northwest Neighbor-hood
Network, Chicago, IL.

October

“CRA Advocacy and Action: Understanding CRA

Examinations and How They Can Help You
Increase Investment in Your Community,”
presentation to the Investment Task Force of the
Chicago CRA Cadlition, Chicago, IL.

“Regular Credit Unions Record of Service to
Low-Income People” Presentation to the
Associated Colleges of the Midwest Urban
Studies Program, Chicago, IL.

“The Pressing Need for Basic Financial Services
in Underserved Communities,” Meeting of the
Donors Forum, Chicago, IL.




“Community Reinvestment and Community
Development,” Presentation to the Ford Founda
tion County Directors, Santa Rosa, CA.

November

“CRA Examinations 101,” Presentation to the
Chicago CRA Cadlition, Chicago, IL.

December
“Regular Credit Unions Record of Serving Low-

Income People,” Annual Meeting of the Credit
Union Executive Society, Miami, FL.

Collaborations and Member ships

Advisory Committee, Illinois LINK Com-
mittee--Advises on strategies to implement and
increase usage of the electronic benefits transfer
(EBT) direct deposit initiative in Illinois.

Advisory Committee, MoneySmart Chicago--A
coalition of community organizations, banks and
regulators working to establish and improve upon
financial literacy efforts in the Chicago area.

Advisory Group, Woods Fund of Chicago--The
group works to advise the Fund on the direction of
its Strategic Plan.

Board Chair, Financial Markets Center
(FMC)--Monitors the activity of the Federa
Reserve Board from the perspective of the
average citizen.

Board Member, Center for Community Labor
Resear ch--Specidizes in new approaches to
community development, with an emphasis on
manufacturing effective partner-ships between
labor, community, and business groups.

Board Member, Chicago Area Fair Housing
Alliance--Codlition of nonprofit and government
organizations working to promote fair housing in
the Chicago region.

Board Member, Chicago Council on Urban
Affairs--Research and policy organization that
works on issues of poverty, race, and juvenile
justice.

Board Member, Deborah’s Place--Provides
permanent and trangtional shelter and support
services for homeless women.

Board Member, International Center for the

Study of Children and Youth, Rio de Janeiro,
Brazil--The Center engages in research and policy

analysis to improve the condition of poor children
in Brazil and other counties.

Board Member, National Community Rein-
vestment Coalition--A codition of over 700
groups working to improve community reinvest-
ment practice and policy throughout the country.

Board Secretary and Steering Committee
Member, Coalition of Community Develop-
ment Financial Ingtitutions--The Codition is a
national group that consists of CDFI officials as
well as community representatives.

Convenor, Chicagp CRA Caalition--The
Codlition develops and advocates for concrete
improvement in  Chicago region banks
community reinvestment activities.

Convenor, Midwest Bank Regulators and
Community  Development  Organizations
Collabor ative--Discusses community and
regulator issues that impact the effect of new CRA
regulations.

Core Group Member, Policy Research Action
Group--Promotes  collaborative research and
projects between universities and community
groups in the Chicago area to promote effective
policy and action.

Member, Bankers Community Collaborative
Council--Works on improving effectiveness of
the Smal Business Administration loan guaran-
tees; increasing small business lending by regular
financial institutions; and increasing the flexi-
bility of Freddie Mac and Fannie Mae under-
writing for affordable mortgages.




Member, Chicago Low-Income Housing Trust
Fund--The Trust oversees city and other funds to
improve housing for very low-income people.

Member, Community Development Round-
table, Federal Reserve Bank of Chicago--
Meetings between regulators and other com-
munity representatives to discuss Midwest com-
munity development issues.

Member, Consumer Federation of America-
Advocates, provides technical assistance and
develops policy in the interest of consumer
protections.

Member, Governor’s Task Force on Financial
Literacy--A consortium of financia literacy
experts working to evaluate and improve financial
literacy programsin lllinais.

Member, Illinois Insurance Collaborative--The
Collaborative is seeking to document the barriers
to and find solutions for equal access to home
insurance products.

Member, National Low-Income Housing
Coalition--Works to end America's affordable
housing crisis through education, organizing and
advocacy.

Member, National Forum to Promote L ower-
Income Household Savings--Meets quarterly to
review progress and provide feedback on
Cleveland Saves, a program developed by the
Consumer Federation of America and Cleveland-
based community groups to promote financia
literacy and increased asset devel opment.

Member, National Partnership for Financial
Empower ment--Public-private partnership led by
the U.S. Department of the Treasury. Seeks to
raise awareness of the need for financial literacy
training.

Member, Small Enterprise Capital Access
Steering Committee, Federal Reserve Bank of
Chicago--A public-private partnership seeking to
promote access to capital and credit for small
businesses in the Chicago area.

Policy Advisory Committee Member, City of
Chicago Department of Housing--Advises
Chicago’'s Commissioner of Housing on state and
federal housing policy manners.

Steering Committee Member, Financial Links
for Low-Income People--Codition of com-
munity and consumer groups, lenders and
regulators working to create a comprehensive
financid literacy program for Illinois welfare-to-
work initiatives.

Steering Committee Member, John Egan
Campaign for Payday Loan Reform--Works
on legidation, public education and advocacy to
reduce the negative effects of the payday loan
industry in Illinois.

Steering Committee Member, National Stop
Predatory Lending Initiative--A nationa
codition of research and policy organizations
working to put a stop to predatory mortgage
lending through effective federal policy.




